
	

			 	

 
 

Return to Work  - Evidence on What Works 
1:30pm to 4.30pmpm , Friday 7 November 2014  

Monash University Conference Centre  
Seminar Rooms 2 & 3, 30 Collins Street, Melbourne 

 

Background  
 
 

Facilitating safe and effective return to work (RTW) and the health and economic benefits it can bring 
are now widely recognised. In Australia there is a growing emphasis on the value of work in 
maintaining and promoting good health and the economic importance of maintaining a healthy and 
productive workforce.  
 

Four recent studies, three of which were funded by the Victorian WorkCover Authority (VWA) via 
ISCRR, have produced important findings that focus on practical changes which can influence Return 
to Work behaviours.  
 

This Forum will describe the results of research evidence from these four studies so that participants 
will learn what current and state‐of‐the‐art research is available on Return to Work in Australia. A panel 
discussion involving the researchers involved in these studies will discuss best practice in Return to 
Work which participants can take home and practically implement. 
 
 

About ISCRR 
 
 

The Institute for Safety, Compensation and Recovery Research (ISCRR) is a research-policy 
partnership based at Monash University. ISCRR was established as a joint initiative of the Victorian 
WorkCover  Authority, the Transport Accident Commission and Monash University in 2009 to facilitate 
research and best practice in injury prevention, rehabilitation and compensation. ISCRR has a major 
research theme on safe and healthy workplaces. Today’s forum is part of ISCRR’s efforts to translate 
its research findings into policy and practice in this area. More information about ISCRR and its 
research can be found on our website: www.iscrr.com.au  
 



	

			 	

Forum Outline 
 

Time Activity 
 

1.00pm Registration  

1.30pm Welcome and Opening 
Mr Jason Thompson, Research Lead – Safe and Healthy Workplaces, ISCRR 

1.35pm Presentation: Where can employers act to improve return to work outcomes? An overview and results from 
a systematic review. 
Professor Alex Collie, Chief Executive Officer, ISCRR 
 
Employers have a critical role in the return to work process. In Australian work injury rehabilitation and compensation 
systems, we tend to focus our return to work efforts on workers who are detached from the workplace (off work). 
However, there are opportunities to influence RTW before the injured person leaves the workplace, and even before 
injuries occur. This presentation will provide an overview of these opportunities. The presentation will also describe 
the findings of a recent systematic review of international research evidence in this field conducted by ISCRR. 
 
15 minute presentation followed by 10 minute Q&A with the audience.  

2.00pm Presentation: ‘What makes a supervisor, super?’ 
Dr Venerina Johnston, School of Health and Rehabilitation Sciences, Faculty of Health and Behavioural Sciences, 
University of Queensland 
 
This presentation is a summary of research recently completed in Australia which investigated the knowledge skills 
and behaviours required by supervisors to support staff returning to work after injury. 
 
15 minute presentation followed by 10 minute Q&A with the audience. 

2.25pm Presentation: Recovery and return to work - what do you expect will happen? 
Dr Ross Iles, Department of Physiotherapy, School of Primary Health Care, Faculty of Medicine, Nursing and Health 
Sciences, Monash University 
 
There are many things that can make returning to work difficult - even expecting things to be tough can provide a 
major obstacle. Dr Iles will look at the evidence behind some strategies that mean RTW is more likely to be 
successful.  
 
15 minute presentation followed by 10 minute Q&A with the audience. 

2:50pm Presentation: What promotes effective social problem solving during Return-To-Work? 
Dr Richard Cooney, Faculty of Business and Economics, Department of Management, Monash University 
 
This presentation discusses the significance of good governance arrangements, shared understandings of the RTW 
process and the engagement of different groups of employees in successful Return-To-Work. 
 
15 minute presentation followed by 10 minute Q&A with the audience.. 

3.25pm Afternoon tea break 

3.40pm Panel discussion and audience engagement 
Panel members include speakers plus Dr Anne-Marie Feyer, Research Lead, ISCRR as panel chair 

4.25pm Closing remarks 
Mr Jason Thompson, Research Lead – Safe and Healthy Workplaces, ISCRR 
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PRESENTATION 3: DR ROSS ILES 
 

 
 
Dr Ross Iles is a senior lecturer in the Department of Physiotherapy at Monash University. His research interests 
include the prognosis of acute low back pain, with a particular interest in preventing the progression to chronic pain. 
His research to date has focused on the role of recovery expectations in the prediction of poor outcome, and the role 
that health coaching may play in speeding return to usual activities. His completion of a postgraduate diploma in Work 
Disability Prevention at the University of Sherbrooke in Canada has led to a keen research interest in occupational 
health and how unnecessary work disability may be prevented. On top of his research commitments, Dr Iles has been 
involved in undergraduate physiotherapy teaching for the past six years. 
 

PRESENTATION 4: DR RICHARD COONEY 
 

 
 
Richard Cooney holds a doctorate from the University of Melbourne (2000) and currently works at Monash University 
in the Department of Management, Faculty of Business & Economics. Richard’s research examines the development 
of occupational skills, employee safety and well-being and organizational innovation and improvement. Richard is 
currently engaged in research projects studying service innovation in attendant care and projects examining the 
effects of occupational licensing upon skill development and labour market outcomes. He is also currently developing 
a model of work reintegration for those experiencing long periods of absence from the workplace. 
 
Richard has over 20 research publications and his most recent book examines the union role in workplace training. 
Trade Unions and Training was published by Routledge in 2012 and has led to speaking engagements involving the 
Australian Council of Trade Unions, the American Federation of Labour – Congress of Industrial Organizations and 
the Korean Research Institute for Vocational Education and Training. Richard has undertaken research for private and 
public sector organizations. He has previously completed studies of occupational skill development for the 
International Labour Organization and of occupational skill shortages for the Chamber of Commerce and Industry in 
Western Australia. Richard has most recently examined Training for Return-To-Work Coordinators and the 
Organizational Governance of Return-To-Work for the Victorian Workcover Authority.  


