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Happy Birthday ISCRR! 

This month marks 12 years since ISCRR 
was established. The infographic above 
summarises our wide-ranging 
achievements in improving safety at work 
and recovery from injury. We are proud 
of the accomplishments of our team, 
academic researcher network and our 
partners, and look forward to continuing 
our impact into the future. 

Annual staff planning day 

For this year’s staff planning day ISCRR 
invited Rosemary McKenzie-Ferguson to 
share her lived experience of being 
injured at work. For someone who was 
told she would likely be in a wheelchair 
by 2005 and would never work again, 
Rosemary is truly an inspirational figure.  

She works tirelessly to advocate for 
injured workers and their families, and as 
part of this founded Craig’s Table: a 
community-based organisation aimed at 
re-skilling injured workers to assist their 
return to work. She shared many 
insights, but above all injured workers 

need adequate communication with 
respect to their compensation. 

Photo: Samantha Barker with Rosemary McKenzie-Ferguson 

“The intention of the various 
legislations' is to return an injured 

worker to as near as possible to pre-
injury health … This doesn't always 

mean pre-injury employment, it means 
to enable and to support the injured 
worker to move forward." - Rosemary 

McKenzie-Ferguson 

It was an excellent talk to frame the rest 
of the staff planning day. By highlighting 
the experiences of the people our 
research serves to help, ISCRR can 
enable those people to live healthier lives 
through thoughtful research in 
partnership with WorkSafe. 

 

 

“Improving the experience and 
outcomes for injured workers will 
always be at the forefront of our 

research” – Samantha Barker, ISCRR Director 

  



 
Annual Report 

Our 2019-2020 Annual Report is 
available to download from our 
website. This report includes: 

• Reflections on ISCRR’s research 
achievements during the past year 

• An overview of ISCRR’s structure and 
function, with staff profiles 

• ISCRR’s Research Impact pilot 
• ISCRR’s Partner Satisfaction findings 
• ISCRR financial statements for 2019-

2020 

Research stories 

Long-term health effects of COVID-19 

“I am unable to be out of bed for more 
than three hours at a stretch, my arms 
and legs are permanently fizzing as if 
injected with Szechuan peppercorns, I 
have ringing in the ears, intermittent 
brain fog, palpitations, and dramatic 

mood swings.”   
- Paul Garner, Professor of Epidemiology1 

An increasing amount of COVID-infected 
patients report having prolonged illness 
for several weeks after their initial 
infection. Known as “COVID Long” or 
“long-haulers”, these patients may 
experience one or a combination of 
different syndromes, including post-
intensive care syndrome, post-viral 
fatigue syndrome, or post-COVID 
syndrome. 

With no consensus on diagnostic criteria 
and little published evidence on COVID 
Long, there is a lack of understanding on 
how this condition will affect workers 
more broadly as time goes on.  

WorkSafe Victoria commissioned ISCRR 
to conduct a Rapid Global Scan to 
examine the available evidence related 
to the long-term physical health effects of 
COVID-19. Key sources and current 
studies were identified to monitor for 
updates, as this field is constantly 
evolving with new information. 

The underlying mechanism that causes 
COVID Long is not entirely clear, but the 
immune system’s response to the virus is 

thought to play a part by facilitating 
inflammation. Long-term immunological 
responses are highly variable from 
person to person, partly because 
inflammation can worsen pre-existing 
conditions. 

 

ISCRR’s research team categorised the 
physical health effects of COVID Long 
into four main categories: 

• Respiratory system effects 
• Nervous system effects (neurological, 

mental health) 
• Cardiovascular system effects 
• ‘Other systems’ effects (e.g. kidney, 

liver, endocrine, skin) 

Respiratory system effects are among 
the most widely reported, with dyspnoea 
(laboured breathing) in almost half of 
patients six weeks after infection. 
Nervous system effects were numerous 
in type, including but not limited to the 
loss of taste and/or smell, peripheral 
nerve damage, memory loss and 
confusion. Frequency and duration of 
these symptoms is not clear.  

Chronic cardiac disease was a common 
comorbidity with respect to the 
cardiovascular effects on hospitalised 
patients. But just three weeks of 
pulmonary rehabilitation was found to 

improve cardiovascular effects in one 
study. 

The ACE2 receptor that the novel 
coronavirus binds to is widely distributed 
around the body, so the effects on ‘other 
systems’ are wide ranging. Liver 
dysfunction, kidney injury and skin 
problems such as “COVID toes” and 
rashes are just some of the reported 
ongoing effects of COVID Long. 

It’s important to note that many of the 
studies on hospitalised patients included 
elderly people and those with pre-
existing chronic illnesses. There are 
currently studies underway examining 
the long-term effects of mild cases of 
COVID-19 on non-hospitalised patients. 

Management of COVID Long is based on 
limited evidence, with most patients 
recovering slowly with rest, treatment of 
symptoms and a gradual return to normal 
activity. Indications that require specialist 
assessment include respiratory, cardiac 
or neurological symptoms that are new, 
persistent or progressive. 

 

While the focus is on how to manage 
physical symptoms, the associated 
psychological and social needs will also 
have an impact on long-term wellbeing. 

The need to continue scanning the 
literature as new evidence emerges is of 
paramount importance to manage the 
implications of COVID Long on workers. 

  

Top 10 symptoms of COVID 
Long – patient-led reseearch2 

 

1. Shortness of breath 

2. Chest tightness 

3. Moderate fatigue 

4. Mild fatigue 

5. Chills/sweats 

6. Body aches 

7. Dry cough 

8. High temperature 

9. Headache 

10. Brain fog 

 

Implications for return-to-work: 
 

• Individualised rehabilitation 
plans are needed to support 
RTW 

• Understanding and 
acceptance of a prolonged 
recovery period by managers 
and co-workers is necessary 
to avoid stigma and feelings 
of isolation 

 

1. Yelin D, Wirtheim E, Vetter P, et al. Long-term consequences of COVID-19: Research needs. Lancet Infect Dis. 2020;20(10):1115-7. 

2. Assaf G, Davis H, McCorkell L, et al. What does COVID-19 recovery actually look like? An analysis of the prolonged COVID-19 symptoms survey by patient-led research team. 

London, UK: The COVID-19 Body Politic Slack Group; 2020. US: Body Politic Support Group, 2020: 2 
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Research impact 

Research Engagement and Impact 
Seminar 

On April 20, Dr Jimmy Twin presented 
“Learnings from the WorkSafe-ISCRR 
Research Impact pilot” in a seminar 
organised by Associate Professor Ross 
Donohue of the Monash Business 
School. Speaking alongside Senior 
Research Services Manager, Isabel 
MacNeill, the session was full of practical 
information about the challenges and 
successes of research engagement and 
measuring research impact. 

 

Conference presentations 

In March 2021, ISCRR delivered seven 
presentations on our research findings at 
two virtual conferences: The Virtual Pre-
Conference Global Injury Prevention 
Showcase and the Evidence and 
Implementation Summit.  

We were proud to share our knowledge 
on a number of topics, including: the 
factors for achieving success in a 
research-policy partnership; our 
learnings from the WorkSafe-ISCRR 
Research Impact Pilot; improving worker 
mental wellness; experiences of long-
term injured workers after compensation 
cessation; learnings of farmer behaviour 
from the Victorian Quad Bike Rebate 
Scheme; and achieving impact on policy 
through a rapid and flexible evidence-
based program. 

Workshop insights 

What is ‘co-design’? 

Almost everyone has had an encounter 
with something that has been designed 
poorly and just not fit-for-purpose. 
Perhaps it was one of those sinks that 
looks chic in a modern bathroom, but 
tends to spray water all over your pants 

when all you wanted was to wash your 
hands. How is such an epic design 
failure even possible? 

ISCRR is committed to using a co-design 
approach across all research and 
translation activities and always looking 
for new and innovative ways for this to 
occur. In March 2021 ISCRR’s Research 
Officer, Carmen Schroder, attended a 
workshop about ‘co-design’ presented by 
Nicole Deen from Kasama Consulting, 
and hosted by For Purpose.  

Co-design is all about bringing 
professionals, stakeholders and 
community members together to jointly 
make decisions about a service, activity 
or program. It is more than simple 
consultation – collaboration occurs 
throughout the entire design process. 

The idea is that when you design ‘with’ 
people rather than ‘for’ them and share 
power in the process, you create 
something more beneficial for everyone 
involved. 

The possible benefits of co-design 
include: 

• More innovative and creative 
solutions 

• Greater buy-in and ownership from all 
involved 

• Wiser use of resources 
• Empowered citizens who can see that 

their voice is heard and matters 
• Better, more relevant outcomes for 

people who are affected by change 
initiatives 

Prevention First infographics 

The objective of WorkSafe’s Prevention 
First Program is to drive a proactive, 
prevention first approach to OHS and 
recovery in every Victorian workplace by 
staying ahead of emerging trends and 
addressing age old problems through an 
innovative, systems thinking approach to 
the prevention of harm and fatalities.  

In 2020, ISCRR carried out scans for 
WorkSafe on five key areas: agriculture, 
construction and truck fatalities, 
emerging Industry 4.0 technologies, and 
worker representation focusing on health 
and safety representatives. 

The objectives of these scans were to 
identify global information on prevention 
strategies. 

Recently, ISCRR’s Research and 
Communications Team developed five 
one-page infographic summaries of this 
work to aid future decision making. 

To view these infographic summaries, 
click on the following links: 

• Agriculture fatalities 

• Construction fatalities 
• Truck fatalities 

• Industry 4.0 technologies 

• Worker representation 

 

  

https://www.worldsafety2022.com/pre-conference-2021-event
https://www.worldsafety2022.com/pre-conference-2021-event
https://www.worldsafety2022.com/pre-conference-2021-event
https://www.eisummit.org/
https://www.eisummit.org/
https://www.iscrr.com.au/wp-content/uploads/2021/04/277_INFO_Agriculture-fatalities_A4_FINAL_April-2021.pdf
https://www.iscrr.com.au/wp-content/uploads/2021/04/277_INFO_Construction-Fatalities_A4_FINAL_April-2021.pdf
https://www.iscrr.com.au/wp-content/uploads/2021/04/277_INFO_Transportation-fatalities_A4_FINAL_April-2021.pdf
https://www.iscrr.com.au/wp-content/uploads/2021/04/277_INFO_Industry-4.0_A4_FINAL_April-2021.pdf
https://www.iscrr.com.au/wp-content/uploads/2021/04/277_INFO_Worker-Representation_A4_FINAL_April-2021-1.pdf


 
Staff showcase 

ISCRR is immensely proud of its 
passionate and talented staff. This newly 
added section of our newsletter will 
share their achievements. 

This month we are showcasing: 

Amanda Moo 

Amanda Moo is one of ISCRR’s longest 
serving staff members and as a result 
has an immense amount of knowledge 
about the needs of our partners. 

 

 

In her role as a Research Officer at 
ISCRR, Amanda leads and conducts a 
range of projects from Environmental 
Scans to evaluations in occupational 
health and safety, compensation and 
return-to-work. She has more than 15 
years of experience in qualitative 
research and project management. 

Her recently completed projects include: 

• Preventing Burnout: Fatigue in 
Hospitals (Evidence review). This 
work was presented to stakeholder 
groups such as the Health Care and 
Social Assistance and as a 
webinar to WorkSafe staff. 

• Prevention First Program: Global 
Scan on Industry 4.0 technologies for 
reduction in musculoskeletal 
disorders in the manufacturing 
industry. 

• COVID-19 Global Scans: Workplace 
outbreaks and controls. This was 
presented to specific WorkSafe 
groups. 

Amanda has also recently conducted 
three evaluation projects on WorkSafe 
programs. She is currently involved in a 
clinical evidence review and a farm 
safety literature review. 

Outside of work, Amanda has an interest 
in the art of language translation and 
interpreting, and finds the chemistry 
when two worlds collide fascinating. 

With such a long list of achievements 
and demonstrated dedication to her 
work, Amanda is a great asset to the 
ISCRR Research Team. 

 

 

For more information 

Please do not hesitate getting in touch 
with ISCRR if you require any further 
information, or to suggest future content 
for our newsletter: 

info@iscrr.com.au 

 
 

  

Events 

Date Event Location 

12-14 July 2021 2021 Personal Injury & Disability Management National Conference Brisbane, Australia 

19-22 September 2021 XXII World Congress on Safety and Health at Work 2021 Virtual, Canada 

29-30 September 2021 Safety in Action Show & Conference Sydney, Australia 

17-19 October 2021 Actuaries Conference: Injury and Disability Schemes Seminar 2021 Canberra, Australia 

3-5 November 2021 ARMS 2021 Virtual Conference Virtual, Australia 

27-30 November 2022 14th World Conference on Injury Prevention and Safety Promotion 2020 (Safety 
2022) 

Adelaide, Australia 

 

+61 3 9903 8610 

info@iscrr.com.au 

mailto:info@iscrr.com.au

	ISCRR news
	April 2021
	Happy Birthday ISCRR!
	Annual staff planning day
	Annual Report
	Research stories
	Long-term health effects of COVID-19

	Research impact
	Research Engagement and Impact Seminar
	Conference presentations

	Workshop insights
	What is ‘co-design’?
	Amanda Moo

	Events

	Top 10 symptoms of COVID Long – patient-led reseearch2
	Implications for return-to-work:

